Dr Klemperer
Cookies Policy
Like a lot of websites, we, Dr Klemperer, 27 Old Gloucester Street, London. WC1N 3AX, use cookies
on our website www.drklemperer.co.uk. This policy explains what cookies are, which ones we use
on our website and what the cookies do.
If you continue to use our website, you are consenting to the use of cookies on your computer.
What are Cookies?
Cookies are small text files that are placed on your computer by websites that you visit. They are
widely used by most websites in order to make websites work, or work more efficiently, as well as
to provide information to the owners of the site. Typically, cookies enable website owners to track
the number of visitors to its website, remember details such as log-in information, preferences and
what is placed in a shopping trolley.
Which Cookies de we use?
We use cookies to enable us to track the number of visitors to our site and to remember login
information and items which are placed in a shopping basket. We may use both “session” cookies
and “persistent” cookies on the website. We may use the session cookies to: keep track of you
whilst you navigate the website and they are deleted from your computer when you close your
browser. We may use the persistent cookies to: enable our website to recognise you when you visit,
and these will remain stored on your computer until deleted or until they reach the expiry date.
Our appointments and payment services providers may also send you cookies.
The following cookies are used on our site:
Google Analytics - __qca, __qcb, __utma, __utmb, __utmc, __utmz. These cookies collect
information in an anonymous form, including the number of visitors to the site, where visitors have
come to the site from and the pages they have visited, the devices and browsers the visitor is using.
We use the information to compile reports and to help us improve the site. To opt out of being
tracked by Google Analytics across all websites visit http://tools.google.com/dlpage/gaoptout.
Site Specific Cookies – We do not currently but may in the future use persistent and session
cookies on our website. These will enable us to provide a better service to you. These cookies will
enable us to record the following information:
•
•
•
•

Whether you are logged in or out
The status of your registration
Login details
Which items you have placed in the shopping basket

Social Media Cookies – We Tumblr to deliver the blogposts on our website. If you access our
Tumblr site direct they may send you cookies. We do not link to other social media sites or use
social media-based login options.
How can I block Cookies?
Most browsers allow you to reject all cookies, whilst some browsers allow you to reject just thirdparty cookies. For example, in Internet Explorer you can refuse all cookies by clicking “Tools”,
“Internet Options”, “Privacy”, and selecting “Block all cookies” using the sliding selector. Blocking
all cookies will, however, have a negative impact upon the usability of many websites, including
this one. You can find out how to block cookies for your particular browser by clicking "help" on
your browser's menu or by visiting http://www.allaboutcookies.org/manage-cookies/index.html .

1

2 June 2018

Dr Klemperer
Most web browsers allow some control of cookies through the browser settings. To find out more
about cookies, including how to see what cookies have been set and how to manage and delete
them, visit www.allaboutcookies.org.
How will we use the information we collect from you?
We may use the information we collect from you using cookies to provide our services to you. Data
that we collect in an anonymous form will be used by us to analyse the number of visitors to our
site, what pages are most attractive to our visitors, and what kinds of offers our customers like to
see.
Access to your information
You have a right to request a copy of the information we hold on you at any time. If you would like
to receive a copy of this information, please email inquiries@drklemperer.co.uk. There will be a
small charge for processing such a request.
Other Websites
Our website may have links to other websites. This policy only applies to this website and not those
of other sites. You should therefore read the privacy policies of the other websites when you are
using those sites.
Updates
This policy is reviewed by us on a regular basis and may be updated from time to time. Please
ensure that you are familiar with these changes.

2

2 June 2018

